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KPI di disponibilita e performance delle API esposte attraverso il Gateway PSD2 CBI Globe e delle
interfacce online (Home Banking e Mobile Banking) dei mesi di ottobre , novembre e dicembre 2022

Istruzioni Operative

ID

Istruzioni operative

1

Nello sheet "KPI disponibilita" sono esposti i KPI giornalieri di monitoraggio della disponibilita
(%uptime), indisponibilita (%downtime) e mancata raggiungibilita (% error response per mancata
raggiungibilita delle API) delle API esposte sul Gateway CBI PSD2 (colonne "Tutte le APl Gateway
PSD2") e delle funzionalita esposte sui canali proprietari online della Banca assimilabili alle API
esposte sul Gateway PSD2 CBI (colonne "Interfacce Online Banca").

Nello sheet "KPI performance" sono esposti i KPI giornalieri di monitoraggio delle performance
delle APl esposte sul Gateway PSD2 CBI (colonne con intestazione "API Gateway PSD2") e delle
funzionalita esposte sui canali

proprietari online assimilabili alle API esposte sul Gateway PSD2 CBI della Banca (colonne con
intestazione "Interfaccia Online Banca").

| KPl sono raggruppati in base alla macrofunzione di riferimento (es. "Tempo medio giornaliero
(in millisecondi) per preparazione Bonifico SCT").

Nello sheet "KPI performance", il valore "N/A" rappresenta una mancata invocazione delle API
esposte sul Gateway PSD2 CBI o delle funzionalita esposte sui canali proprietari online della
Banca nel giorno di riferimento.

Nello sheet "KPI performance"”, il monitoraggio delle perfomance delle funzionalita esposte sui
canali proprietari online fa riferimento a misurazione lato back-end. Il monitoraggio delle
performance delle API esposte sul

Gateway CBI PSD2 fa riferimento a misurazioni relative al caricamento dei front-end.




KPI — Diponibilita

Tutte le API Gateway PSD2

Interfacce Online Banca: Home Banking

Interfacce Online Banca: Mobile Banking

Tutte le API Gateway PSD2

% error response per mancata

Data %uptime | %downtime %uptime %downtime %uptime %downtime raggiungibilita delle API
2022-10-17 |100.0% 0.0% N/A N/A 99.36% 0.64% 0.0%
2022-10-18 |100.0% 0.0% N/A N/A 99.25% 0.75% 0.0%
2022-10-19 |100.0% 0.0% N/A N/A 99.60% 0.40% 0.0%
2022-10-20 |100.0% 0.0% N/A N/A 99.73% 0.27% 0.0%
2022-10-21 |100.0% 0.0% N/A N/A 99.79% 0.21% 0.0%
2022-10-22 |[100.0% 0.0% N/A N/A 99.79% 0.21% 0.0%
2022-10-23 |100.0% 0.0% 100.0% 0.0% 99.44% 0.56% 0.0%
2022-10-24 |100.0% 0.0% 100.0% 0.0% 99.70% 0.30% 0.0%
2022-10-25 |100.0% 0.0% 100.0% 0.0% 99.69% 0.31% 0.0%
2022-10-26 |100.0% 0.0% 100.0% 0.0% 99.61% 0.39% 0.0%
2022-10-27 |100.0% 0.0% 100.0% 0.0% 99.72% 0.28% 0.0%
2022-10-28 |100.0% 0.0% 100.0% 0.0% 99.67% 0.33% 0.0%
2022-10-29 |100.0% 0.0% 100.0% 0.0% 99.83% 0.17% 0.0%
2022-10-30 |100.0% 0.0% 100.0% 0.0% 99.73% 0.27% 0.0%
2022-10-31 |100.0% 0.0% 100.0% 0.0% 99.70% 0.30% 0.0%
2022-11-01 |100.0% 0.0% 100.0% 0.0% 99.63% 0.37% 0.0%
2022-11-02 |100.0% 0.0% 100.0% 0.0% 99.66% 0.34% 0.0%
2022-11-03 |100.0% 0.0% 99.89% 0.11% 99.64% 0.36% 0.0%
2022-11-04 |100.0% 0.0% 100.0% 0.0% 99.50% 0.50% 0.0%
2022-11-05 |100.0% 0.0% 100.0% 0.0% 99.76% 0.24% 0.0%
2022-11-06 |100.0% 0.0% 100.0% 0.0% 99.63% 0.37% 0.0%
2022-11-07 |100.0% 0.0% 100.0% 0.0% 99.49% 0.51% 0.0%
2022-11-08 |100.0% 0.0% 99.95% 0.05% 99.42% 0.58% 0.0%
2022-11-09 |100.0% 0.0% 100.0% 0.0% 99.49% 0.51% 0.0%




Tutte le APl Gateway PSD2

Interfacce Online Banca: Home Banking

Interfacce Online Banca: Mobile Banking

Tutte le API Gateway PSD2

% error response per mancata

Data %uptime | %downtime %uptime %downtime %uptime %downtime raggiungibilita delle API
2022-11-10 |100.0% 0.0% 100.0% 0.0% 99.65% 0.35% 0.0%
2022-11-11 |100.0% 0.0% 100.0% 0.0% 99.71% 0.29% 0.0%
2022-11-12 |100.0% 0.0% 100.0% 0.0% 99.87% 0.13% 0.0%
2022-11-13 |100.0% 0.0% 100.0% 0.0% 99.71% 0.29% 0.0%
2022-11-14 |100.0% 0.0% 100.0% 0.0% 99.54% 0.46% 0.0%
2022-11-15 |100.0% 0.0% 100.0% 0.0% 99.71% 0.29% 0.0%
2022-11-16 |100.0% 0.0% 100.0% 0.0% 99.66% 0.34% 0.0%
2022-11-17 |100.0% 0.0% 100.0% 0.0% 99.57% 0.43% 0.0%
2022-11-18 |100.0% 0.0% 100.0% 0.0% 99.71% 0.29% 0.0%
2022-11-19 |100.0% 0.0% 100.0% 0.0% 99.77% 0.23% 0.0%
2022-11-20 |100.0% 0.0% 100.0% 0.0% 99.70% 0.30% 0.0%
2022-11-21 |100.0% 0.0% 100.0% 0.0% 99.60% 0.40% 0.0%
2022-11-22 |100.0% 0.0% 100.0% 0.0% 99.70% 0.30% 0.0%
2022-11-23 |100.0% 0.0% 100.0% 0.0% 99.68% 0.32% 0.0%
2022-11-24 |100.0% 0.0% 99.98% 0.02% 99.61% 0.39% 0.0%
2022-11-25 |100.0% 0.0% 100.0% 0.0% 99.71% 0.29% 0.0%
2022-11-26 |100.0% 0.0% 100.0% 0.0% 99.69% 0.31% 0.0%
2022-11-27 |100.0% 0.0% 100.0% 0.0% 99.32% 0.68% 0.0%
2022-11-28 |100.0% 0.0% 100.0% 0.0% 99.67% 0.33% 0.0%
2022-11-29 |100.0% 0.0% 100.0% 0.0% 99.65% 0.35% 0.0%
2022-11-30 |100.0% 0.0% 100.0% 0.0% 99.63% 0.37% 0.0%
2022-12-01 |100.0% 0.0% 100.0% 0.0% 99.67% 0.33% 0.0%
2022-12-02 |100.0% 0.0% 100.0% 0.0% 99.62% 0.38% 0.0%
2022-12-03 |100.0% 0.0% 100.0% 0.0% 99.62% 0.38% 0.0%
2022-12-04 |100.0% 0.0% 100.0% 0.0% 99.56% 0.44% 0.0%
2022-12-05 |100.0% 0.0% 100.0% 0.0% 99.66% 0.34% 0.0%
2022-12-06 |100.0% 0.0% 99.92% 0.08% 99.55% 0.45% 0.0%




Tutte le APl Gateway PSD2

Interfacce Online Banca: Home Banking

Interfacce Online Banca: Mobile Banking

Tutte le API Gateway PSD2

% error response per mancata

Data %uptime | %downtime %uptime %downtime %uptime %downtime raggiungibilita delle API
2022-12-07 |100.0% 0.0% 100.0% 0.0% 99.69% 0.31% 0.0%
2022-12-08 |100.0% 0.0% 100.0% 0.0% 99.62% 0.38% 0.0%
2022-12-09 |100.0% 0.0% 100.0% 0.0% 99.63% 0.37% 0.0%
2022-12-10 |100.0% 0.0% 100.0% 0.0% 99.74% 0.26% 0.0%
2022-12-11 |100.0% 0.0% 100.0% 0.0% 99.54% 0.46% 0.0%
2022-12-12 |100.0% 0.0% 100.0% 0.0% 99.54% 0.46% 0.0%
2022-12-13 |100.0% 0.0% 100.0% 0.0% 99.63% 0.37% 0.0%
2022-12-14 |100.0% 0.0% 100.0% 0.0% 99.51% 0.49% 0.0%
2022-12-15 |100.0% 0.0% 100.0% 0.0% 99.65% 0.35% 0.0%
2022-12-16 |100.0% 0.0% 100.0% 0.0% 99.27% 0.73% 0.0%
2022-12-17 |100.0% 0.0% 100.0% 0.0% 99.72% 0.28% 0.0%
2022-12-18 |100.0% 0.0% 100.0% 0.0% 99.78% 0.22% 0.0%
2022-12-19 |100.0% 0.0% 100.0% 0.0% 99.76% 0.24% 0.0%
2022-12-20 |100.0% 0.0% 100.0% 0.0% 99.72% 0.28% 0.0%
2022-12-21 |100.0% 0.0% 100.0% 0.0% 99.64% 0.36% 0.0%
2022-12-22 |100.0% 0.0% 100.0% 0.0% 99.66% 0.34% 0.0%
2022-12-23 |100.0% 0.0% 100.0% 0.0% 99.66% 0.34% 0.0%
2022-12-24 ]100.0% 0.0% 100.0% 0.0% 99.71% 0.29% 0.0%
2022-12-25 |100.0% 0.0% 100.0% 0.0% 99.82% 0.18% 0.0%
2022-12-26 |100.0% 0.0% 100.0% 0.0% 99.85% 0.15% 0.0%
2022-12-27 |100.0% 0.0% 100.0% 0.0% 99.74% 0.26% 0.0%
2022-12-28 |100.0% 0.0% 100.0% 0.0% 99.73% 0.27% 0.0%
2022-12-29 |100.0% 0.0% 100.0% 0.0% 99.73% 0.27% 0.0%
2022-12-30 |100.0% 0.0% 100.0% 0.0% 99.76% 0.24% 0.0%
2022-12-31 |100.0% 0.0% 100.0% 0.0% 99.79% 0.21% 0.0%




KPl - Perfomance

Tutti i valori sono misurati in millisecondi e si riferiscono al tempo medio giornaliero
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Restituzione delle informazioni di visualizzazione saldo sui conti
o carte

Restituzione delle informazioni della lista movimenti su conto o carta

383.65

344.63

305.86

186.1

207.05

156.12

164.75

193.34

184.94

190.19

223.53

192.05

154.33

154.05

216.21

229.29

241.21

250.08

302.78

169.99

1914.58

347.93

241.9

282.53

255.54
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Restituzione delle informazioni di visualizzazione saldo sui conti
o carte

Restituzione delle informazioni della lista movimenti su conto o carta
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Restituzione delle informazioni di visualizzazione saldo sui conti
o carte

Restituzione delle informazioni della lista movimenti su conto o carta
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Restituzione delle informazioni della lista conti o carte Restituzione delle informazioni del dettaglio conto o carta

842.65 250.08
1050.77 302.78
952.97 169.99
1726.92 1914.58
1236.07 347.93
878.18 241.9
861.99 282.53
930.94 255.54
867.57 402.5
1219.43 548.12
1107.58 238.34
803.79 234.12
832.00 233.81
783.02 212.22
878.90 205.14
966.23 204.92
1321.25 169.75
1379.59 170.02
925.22 238.25
916.34 211.03
956.67 209.45
952.36 215.26
943.12 213.86
1236.45 212.92
1156.26 183.58
808.47 203.22
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Restituzione delle informazioni della lista conti o carte

885.11

857.17

866.87

1022.39

1201.15

981.39

914.88

959.43

985.40

1067.37

872.05

1043.11

1025.25

834.84

951.39

807.20

730.15

758.50

751.80

467.35

751.62

833.41

728.98

721.59

698.07

878.27

Restituzione delle informazioni del dettaglio conto o carta
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Restituzione delle informazioni del dettaglio transazione su
conto Esecuzione verifica disponibilita di fondi

701.86
744.3
460.09
455.23
628.13
791.72
769.1
888.67
388.96
278.81
1168.96
680.26
797.95
733.19
524.32
461.79
787.85
815.54
857.88
1310.17
743.15
354.22
219.46
467.98
677.12
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Restituzione delle informazioni del dettaglio transazione su
conto Esecuzione verifica disponibilita di fondi

780.03
878.47
692.48
938.7
555.5
433.66
1254.79
856.07
1007.21
931.48
733.92
440.81
576.04
910.17
938.07
766.67
631.47
735.02
277.14
1049.6
1067.61
862.21
808.77
1129.37
1020.58
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