Istruzioni operative Nella sezione "KPI disponibilita" sono esposti i KPI giornalieri di monitoraggio della disponibilita (%uptime), indisponibilita (%downtime) e
mancata raggiungibilita (% error response per mancata raggiungibilita delle API) delle APl esposte sul Gateway CBI PSD2 (colonne "Tutte le APl Gateway PSD2")
e delle funzionalita esposte sui canali proprietari online della Banca assimilabili alle APl esposte sul Gateway PSD2 CBI (colonne "Interfacce Online Banca").
Nella sezione "KPI performance" sono esposti i KPI giornalieri di monitoraggio delle performance delle APl esposte sul Gateway PSD2 CBI (colonne con
intestazione ""AP| Gateway PSD2"") e delle funzionalita esposte sui canali proprietari online assimilabili alle APl esposte sul Gateway PSD2 CBI della Banca
(colonne con intestazione ""Interfaccia Online Banca""). | KPI sono raggruppati in base alla macrofunzione di riferimento (es. ""Tempo medio giornaliero (in
millisecondi) per preparazione Bonifico SCT"")." Nella sezione "KPI performance", il valore "N/A" rappresenta una mancata invocazione delle API esposte sul
Gateway PSD2 CBI o delle funzionalita esposte sui canali proprietari online della Banca nel giorno di riferimento. Nella sezione "KPI performance", il
monitoraggio delle performance delle funzionalita esposte sui canali proprietari online fa riferimento a misurazione lato back-end. Il monitoraggio delle
performance delle APl esposte sul Gateway CBI PSD2 fa riferimento a misurazioni relative al caricamento dei front-end.



Tutte le APl Gateway PSD2 Interfacce Online Banca: Home Banking  Interfacce Online Banca: Mobile Banking Tutte le API Gateway PSD2

% error response per mancata
Data %uptime | %downtime %uptime %downtime %uptime %downtime raggiungibilita delle API
2024-07-01 |100.0% 0.0% 100.0% 0.0% 99.83% 0.17% 0.0%
2024-07-02 |100.0% 0.0% 100.0% 0.0% 99.8% 0.2% 0.0%
2024-07-03 |100.0% 0.0% 100.0% 0.0% 99.77% 0.23% 0.0%
2024-07-04 |100.0% 0.0% 100.0% 0.0% 99.79% 0.21% 0.0%
2024-07-05 |100.0% 0.0% 100.0% 0.0% 99.82% 0.18% 0.0%
2024-07-06 |100.0% 0.0% 100.0% 0.0% 99.85% 0.15% 0.0%
2024-07-07 |100.0% 0.0% 100.0% 0.0% 99.9% 0.1% 0.0%
2024-07-08 |100.0% 0.0% 100.0% 0.0% 99.79% 0.21% 0.0%
2024-07-09 |100.0% 0.0% 99.9% 0.1% 99.85% 0.15% 0.0%
2024-07-10 |100.0% 0.0% 100.0% 0.0% 99.79% 0.21% 0.0%
2024-07-11 |100.0% 0.0% 100.0% 0.0% 99.79% 0.21% 0.0%
2024-07-12 |100.0% 0.0% 100.0% 0.0% 99.82% 0.18% 0.0%
2024-07-13 | 100.0% 0.0% 100.0% 0.0% 99.81% 0.19% 0.0%
2024-07-14 |100.0% 0.0% 100.0% 0.0% 99.82% 0.18% 0.0%
2024-07-15 |100.0% 0.0% 100.0% 0.0% 99.82% 0.18% 0.0%
2024-07-16 |100.0% 0.0% 100.0% 0.0% 99.81% 0.19% 0.0%
2024-07-17 |100.0% 0.0% 100.0% 0.0% 99.83% 0.17% 0.0%
2024-07-18 |100.0% 0.0% 100.0% 0.0% 99.87% 0.13% 0.0%
2024-07-19 |100.0% 0.0% 100.0% 0.0% 99.73% 0.27% 0.0%
2024-07-20 |100.0% 0.0% 100.0% 0.0% 99.83% 0.17% 0.0%
2024-07-21 |100.0% 0.0% 100.0% 0.0% 99.88% 0.12% 0.0%
2024-07-22 |100.0% 0.0% 100.0% 0.0% 99.78% 0.22% 0.0%
2024-07-23 |100.0% 0.0% 100.0% 0.0% 99.81% 0.19% 0.0%
2024-07-24 |100.0% 0.0% 100.0% 0.0% 99.74% 0.26% 0.0%
2024-07-25 |100.0% 0.0% 100.0% 0.0% 99.53% 0.47% 0.0%
2024-07-26 |100.0% 0.0% 100.0% 0.0% 99.82% 0.18% 0.0%
2024-07-27 |100.0% 0.0% 100.0% 0.0% 99.87% 0.13% 0.0%
2024-07-28 |100.0% 0.0% 100.0% 0.0% 99.79% 0.21% 0.0%




2024-07-29 |100.0% 0.0% 100.0% 0.0% 99.63% 0.37% 0.0%
2024-07-30 |100.0% 0.0% 100.0% 0.0% 99.8% 0.2% 0.0%
2024-07-31 |100.0% 0.0% 100.0% 0.0% 99.81% 0.19% 0.0%
2024-08-01 |100.0% 0.0% 100.0% 0.0% 99.81% 0.19% 0.0%
2024-08-02 |100.0% 0.0% 100.0% 0.0% 99.74% 0.26% 0.0%
2024-08-03 |100.0% 0.0% 100.0% 0.0% 99.83% 0.17% 0.0%
2024-08-04 |100.0% 0.0% 100.0% 0.0% 99.89% 0.11% 0.0%
2024-08-05 |100.0% 0.0% 100.0% 0.0% 99.81% 0.19% 0.0%
2024-08-06 |100.0% 0.0% 99.95% 0.05% 99.87% 0.13% 0.0%
2024-08-07 |100.0% 0.0% 100.0% 0.0% 99.81% 0.19% 0.0%
2024-08-08 |100.0% 0.0% 100.0% 0.0% 99.87% 0.13% 0.0%
2024-08-09 |100.0% 0.0% 100.0% 0.0% 99.88% 0.12% 0.0%
2024-08-10 |100.0% 0.0% 100.0% 0.0% 99.89% 0.11% 0.0%
2024-08-11 |100.0% 0.0% 100.0% 0.0% 99.85% 0.15% 0.0%
2024-08-12 |100.0% 0.0% 100.0% 0.0% 99.83% 0.17% 0.0%
2024-08-13 |100.0% 0.0% 100.0% 0.0% 99.81% 0.19% 0.0%
2024-08-14 |100.0% 0.0% 100.0% 0.0% 99.88% 0.12% 0.0%
2024-08-15 |100.0% 0.0% 100.0% 0.0% 99.91% 0.09% 0.0%
2024-08-16 [ 100.0% 0.0% 100.0% 0.0% 99.84% 0.16% 0.0%
2024-08-17 |100.0% 0.0% 100.0% 0.0% 99.9% 0.1% 0.0%
2024-08-18 |100.0% 0.0% 100.0% 0.0% 99.92% 0.08% 0.0%
2024-08-19 |[100.0% 0.0% 100.0% 0.0% 99.88% 0.12% 0.0%
2024-08-20 |100.0% 0.0% 100.0% 0.0% 99.8% 0.2% 0.0%
2024-08-21 |[100.0% 0.0% 100.0% 0.0% 99.84% 0.16% 0.0%
2024-08-22 | 100.0% 0.0% 100.0% 0.0% 99.89% 0.11% 0.0%
2024-08-23 | 100.0% 0.0% 100.0% 0.0% 99.87% 0.13% 0.0%
2024-08-24 [100.0% 0.0% 100.0% 0.0% 99.9% 0.1% 0.0%
2024-08-25 |100.0% 0.0% 100.0% 0.0% 99.9% 0.1% 0.0%
2024-08-26 | 100.0% 0.0% 100.0% 0.0% 99.85% 0.15% 0.0%
2024-08-27 |100.0% 0.0% 100.0% 0.0% 99.84% 0.16% 0.0%
2024-08-28 |[100.0% 0.0% 100.0% 0.0% 99.86% 0.14% 0.0%




2024-08-29 |100.0% 0.0% 99.98% 0.02% 99.84% 0.16% 0.0%
2024-08-30 |100.0% 0.0% 100.0% 0.0% 99.86% 0.14% 0.0%
2024-08-31 |100.0% 0.0% 100.0% 0.0% 99.85% 0.15% 0.0%
2024-09-01 |100.0% 0.0% 100.0% 0.0% 99.9% 0.1% 0.0%
2024-09-02 |100.0% 0.0% 100.0% 0.0% 99.81% 0.19% 0.0%
2024-09-03 |100.0% 0.0% 100.0% 0.0% 99.86% 0.14% 0.0%
2024-09-04 |100.0% 0.0% 100.0% 0.0% 99.87% 0.13% 0.0%
2024-09-05 |100.0% 0.0% 100.0% 0.0% 98.96% 1.04% 0.0%
2024-09-06 |100.0% 0.0% 100.0% 0.0% 99.83% 0.17% 0.0%
2024-09-07 |100.0% 0.0% 100.0% 0.0% 99.87% 0.13% 0.0%
2024-09-08 |100.0% 0.0% 100.0% 0.0% 99.89% 0.11% 0.0%
2024-09-09 |100.0% 0.0% 100.0% 0.0% 99.78% 0.22% 0.0%
2024-09-10 |100.0% 0.0% 99.94% 0.06% 99.84% 0.16% 0.0%
2024-09-11 |100.0% 0.0% 100.0% 0.0% 99.59% 0.41% 0.0%
2024-09-12 |100.0% 0.0% 100.0% 0.0% 99.79% 0.21% 0.0%
2024-09-13 |100.0% 0.0% 100.0% 0.0% 99.81% 0.19% 0.0%
2024-09-14 |100.0% 0.0% 100.0% 0.0% 99.86% 0.14% 0.0%
2024-09-15 |100.0% 0.0% 100.0% 0.0% 99.91% 0.09% 0.0%
2024-09-16 | 100.0% 0.0% 100.0% 0.0% 99.86% 0.14% 0.0%
2024-09-17 |100.0% 0.0% 100.0% 0.0% 99.83% 0.17% 0.0%
2024-09-18 |100.0% 0.0% 100.0% 0.0% 99.87% 0.13% 0.0%
2024-09-19 |[100.0% 0.0% 100.0% 0.0% 99.6% 0.4% 0.0%
2024-09-20 |100.0% 0.0% 100.0% 0.0% 99.8% 0.2% 0.0%
2024-09-21 |[100.0% 0.0% 100.0% 0.0% 99.88% 0.12% 0.0%
2024-09-22 |100.0% 0.0% 100.0% 0.0% 99.87% 0.13% 0.0%
2024-09-23 [ 100.0% 0.0% 100.0% 0.0% 99.83% 0.17% 0.0%
2024-09-24 [ 100.0% 0.0% 100.0% 0.0% 99.83% 0.17% 0.0%
2024-09-25 |100.0% 0.0% 100.0% 0.0% 99.82% 0.18% 0.0%
2024-09-26 | 100.0% 0.0% 100.0% 0.0% 99.88% 0.12% 0.0%
2024-09-27 |100.0% 0.0% 100.0% 0.0% 99.87% 0.13% 0.0%
2024-09-28 |[100.0% 0.0% 100.0% 0.0% 99.94% 0.06% 0.0%
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Restituzione delle informazioni di
visualizzazione saldo sui conti o carte

Restituzione delle informazioni della lista
movimenti su conto o carta

Restituzione delle informazioni della lista conti o carte

Interfaccia

Online

Banca: Interfaccia Interfaccia Interfaccia Interfaccia Online Interfaccia Online

API Gateway [ Home Online Banca: | APl Gateway |Online Banca: | Online Banca: |API Gateway |Banca: Home Banca: Mobile

Data PSD2 Banking Mobile Banking | PSD2 Home Banking | Mobile Banking | PSD2 Banking Banking
2024-07-01 [536.00 93.23 153.87 388.84 3595.25 171.9 487.50 1077.04 475.63
2024-07-02 [952.19 85.55 184.13 531.32 3052.01 199.9 N/A 1271.47 245.39
2024-07-03 |506.54 79.08 136.14 471.05 2966.74 176.37 N/A 1399.15 279.66
2024-07-04 (628.92 74.04 130.27 376.73 2691.39 148.62 N/A 1217.06 539.82
2024-07-05 |439.46 72.58 121.15 435.77 2512.31 147.53 71.33 1248.78 541.32
2024-07-06 |404.88 69.04 122.74 372.82 1966.55 135.36 N/A 1833.26 197.71
2024-07-07 |377.92 70.25 114.57 375.14 1718.81 127.6 N/A 1708.82 171.89
2024-07-08 [377.33 83.72 127.5 336.14 3035.53 154.94 N/A 1184.9 558.96
2024-07-09 (430.08 79.31 124.32 532.91 2697.04 158.68 N/A 1306.57 238.33
2024-07-10 |674.56 76.93 131.9 478.00 2591.82 150.2 442.00 1262.28 543.49
2024-07-11 [622.50 81.27 135.79 487.23 2517.94 158.64 466.00 1243.55 212.54
2024-07-12 (662.83 79.47 116.42 449.86 3051.56 141.54 N/A 1259.99 513.6
2024-07-13 |[383.79 77.86 108.7 378.46 1570.66 135.76 N/A 1908.73 536.24
2024-07-14 (378.13 79.74 106.05 361.96 1205.02 133.42 384.00 1851.24 180.18
2024-07-15 |416.04 89.28 131.87 331.92 3018.5 164.24 580.00 1194.27 260.07
2024-07-16 |[381.97 80.76 135.53 412.18 2708.99 188.43 416.00 1355.63 260.19
2024-07-17 |416.57 81.95 130.87 492.79 2724.22 148.56 71.00 1170.36 524.71
2024-07-18 |[420.92 89.28 128.11 430.39 2889.78 148.63 N/A 1360.16 206.94
2024-07-19 [598.91 84.39 125.62 729.81 2401.88 165.27 N/A 1262.97 530.46
2024-07-20 (437.21 78.06 119.22 384.77 1442.14 137.37 N/A 1868.01 181.72
2024-07-21 |411.33 77.46 109.26 443.50 1522.83 132.3 N/A 1793.98 512.8
2024-07-22 |425.67 80.27 188.22 397.74 3246.32 213.75 N/A 5958.16 666.79
2024-07-23 [681.10 78.04 138.81 631.79 2735.82 159.49 410.00 1346.88 239.55
2024-07-24 |[552.60 77.13 119.54 514.82 2442 .94 146.31 N/A 1270.85 208.83




2024-07-25 |4536.72 80.61 124.19 6737.46 2900.51 147.4 N/A 1426.13 215.84
2024-07-26 |[378.59 83.34 132.89 381.80 2722.05 169.08 616.00 1188.14 537.72
2024-07-27 |[459.11 77.77 118.7 401.00 1603.58 134.47 N/A 1746.32 178.72
2024-07-28 |[457.41 77.99 121.64 359.88 1634.6 133.78 N/A 1671.54 173.5
2024-07-29 |[390.70 84.21 133.87 427.12 3127.65 150.68 N/A 1092.27 531.66
2024-07-30 [457.00 82.43 139.03 542.50 2963.7 171.58 449.00 1267.15 282.04
2024-07-31 [418.38 77.83 141.63 402.58 3035.38 162.38 N/A 1267.75 533.2
2024-08-01 |1411.39 88.25 187.47 927.52 3808.12 234.52 N/A 2695.9 423.88
2024-08-02 |[383.76 81.21 180.93 573.22 3229.83 215.97 N/A 1382.89 638.13
2024-08-03 |533.08 81.55 163.12 406.64 1879.29 177.26 N/A 2017.57 226.21
2024-08-04 [361.71 89.75 125.44 370.82 1380.2 133.36 N/A 1941.09 530.65
2024-08-05 |[448.88 88.09 137.09 484.41 2860.5 153.49 N/A 1147.3 556.21
2024-08-06 |428.54 85.51 148.34 452.46 3015.01 204.59 N/A 1740.94 679.48
2024-08-07 [980.88 78.37 132.95 464.73 2800.17 162.02 N/A 1364.58 585.35
2024-08-08 |[442.00 77.28 138.81 841.95 2712.96 160.79 N/A 1351.47 570.98
2024-08-09 [475.58 80.63 116.28 403.60 2996.57 150.39 N/A 1362.47 530.89
2024-08-10 [430.29 82.28 127.99 365.50 1397.04 145.73 N/A 2059.84 549.69
2024-08-11 |[390.67 78.6 150.42 360.60 1528.29 169.83 N/A 2246.14 612.83
2024-08-12 (373.13 83.31 281.82 461.95 2855.94 308.88 N/A 1352.11 791.58
2024-08-13 [418.18 76.49 451.42 397.84 2343.87 549.4 N/A 1497.3 480.31
2024-08-14 [465.10 79.26 446.44 493.15 2150.54 337.74 445.00 1616.92 837.49
2024-08-15 |[609.65 76.38 488.88 409.95 1501.23 387.38 N/A 2297.46 913.85
2024-08-16 |[488.35 76.82 1198.05 453.44 2075.51 1431.68 N/A 1451.33 1721.56
2024-08-17 |[519.65 81.5 111.62 447.68 1243.13 136.43 N/A 1674.29 184.34
2024-08-18 [399.15 81.22 122.83 439.16 1709.75 138.34 N/A 1544.28 180.36
2024-08-19 |468.90 78.26 140.75 410.95 3078.98 156.88 N/A 1130.82 552.15
2024-08-20 [455.35 81.29 131.09 385.00 2843.73 143.94 N/A 1185.86 530.19
2024-08-21 |[423.60 82.98 127.59 427.25 2431.38 162.19 N/A 1283.14 205.1
2024-08-22 |[385.45 79.47 115.99 623.31 2050.89 141.9 N/A 1342.76 522.49
2024-08-23 |[452.40 82.72 119.33 740.50 2453.83 143.37 N/A 1317.11 199.72
2024-08-24 (414.90 76.92 112.66 440.44 1695.99 137.89 N/A 1860.25 191.47




2024-08-25 [409.40 70.49 107.33 405.81 1490.5 142.53 N/A 2025.81 508.39
2024-08-26 |[419.65 76.48 147.51 370.50 2557.31 150.01 N/A 1242 .42 539.28
2024-08-27 |444.50 81.23 131.61 448.00 2756.81 154.78 N/A 1217.5 215.33
2024-08-28 [530.33 76.97 129.72 400.25 2349.77 152.65 N/A 1365.13 531.29
2024-08-29 |565.17 96.51 132.25 431.88 2530.44 149.11 N/A 1282.78 533.26
2024-08-30 [400.39 80.07 117.73 390.38 2687.39 147.01 N/A 1304.39 523.91
2024-08-31 |[340.83 85.68 116.14 354.13 1868.58 140.75 N/A 1711.65 534.2

2024-09-01 |388.28 77.25 127.81 417.13 1900.9 147.42 N/A 1652.66 189.6

2024-09-02 [503.17 84.64 125.72 452.25 3505.67 156.63 N/A 1023.76 537.9

2024-09-03 |[425.93 85.4 153.73 471.67 2957.59 171.09 N/A 1324.97 251.82
2024-09-04 (780.50 81.41 123.46 549.56 2446.71 150.44 N/A 1189.42 212.06
2024-09-05 |[506.22 97.92 144.8 590.00 2975.11 201.34 N/A 1108.35 816.52
2024-09-06 [432.78 81.81 138.63 409.44 2826.2 158.73 N/A 1273.84 231.82
2024-09-07 |383.59 82.96 125.08 343.23 1648.01 142.7 N/A 1904.93 543.98
2024-09-08 |395.33 79.7 121.54 413.25 1757.2 136.22 N/A 1719.57 179.82
2024-09-09 [425.17 83.01 126.25 384.81 3601.66 155.13 N/A 1187.86 223.49
2024-09-10 (581.67 85.2 162.19 416.19 3161.67 198.56 N/A 1468.5 630.9

2024-09-11 |[396.40 85.08 165.55 429.11 2788.9 216.71 523.00 5100.48 292.55
2024-09-12 (580.61 82.32 129.82 467.75 2979.98 161.2 N/A 1329.49 259.48
2024-09-13 |[550.94 79.96 136.11 413.56 2743.73 153.96 N/A 1266.34 215.46
2024-09-14 |761.94 78.23 115.56 444.69 2335.85 155.9 N/A 1921.33 208.55
2024-09-15 [541.78 78.64 126.99 456.19 1826.43 143.17 N/A 1878.65 518.96
2024-09-16 [642.00 87.2 151.19 511.56 3734.66 171.41 N/A 1373.38 604.49
2024-09-17 [639.58 81.13 154.58 524.29 2822.51 178.85 558.00 1412.35 610.63
2024-09-18 |[531.05 89.84 134.68 409.18 2969.23 157.71 N/A 1257.89 230.97
2024-09-19 [591.40 93.78 133.18 415.06 2609.22 152.73 408.00 1378.23 218.77
2024-09-20 [587.70 81.36 151.06 500.61 2657.4 170.87 N/A 1488.51 577.19
2024-09-21 [690.40 88.03 115.39 366.67 1600.18 156.55 N/A 1611.88 214.13
2024-09-22 [435.90 84.05 129.81 506.17 1708.58 142.91 N/A 1591.01 525.89
2024-09-23 [432.14 92.28 120.91 549.60 2628.66 159.13 328.00 1175.59 203.67
2024-09-24 [527.92 92.26 204.36 644.36 2539.74 183.3 367.00 1497.96 621.51
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