Istruzioni operative Nella sezione "KPI disponibilita" sono esposti i KPI giornalieri di monitoraggio della disponibilita (%uptime), indisponibilita (%downtime) e
mancata raggiungibilita (% error response per mancata raggiungibilita delle API) delle APl esposte sul Gateway CBI PSD2 (colonne "Tutte le APl Gateway PSD2")
e delle funzionalita esposte sui canali proprietari online della Banca assimilabili alle APl esposte sul Gateway PSD2 CBI (colonne "Interfacce Online Banca").
Nella sezione "KPI performance" sono esposti i KPI giornalieri di monitoraggio delle performance delle APl esposte sul Gateway PSD2 CBI (colonne con
intestazione ""AP| Gateway PSD2"") e delle funzionalita esposte sui canali proprietari online assimilabili alle APl esposte sul Gateway PSD2 CBI della Banca
(colonne con intestazione ""Interfaccia Online Banca""). | KPI sono raggruppati in base alla macrofunzione di riferimento (es. ""Tempo medio giornaliero (in
millisecondi) per preparazione Bonifico SCT"")." Nella sezione "KPI performance", il valore "N/A" rappresenta una mancata invocazione delle API esposte sul
Gateway PSD2 CBI o delle funzionalita esposte sui canali proprietari online della Banca nel giorno di riferimento. Nella sezione "KPI performance", il
monitoraggio delle performance delle funzionalita esposte sui canali proprietari online fa riferimento a misurazione lato back-end. Il monitoraggio delle
performance delle APl esposte sul Gateway CBI PSD2 fa riferimento a misurazioni relative al caricamento dei front-end."



KPI disponibilita

Tutte le API Gateway PSD2

Interfacce Online Banca: Home Banking

Interfacce Online Banca: Mobile Banking

Tutte le API Gateway
PSD2

% error response per
mancata
raggiungibilita delle

Data %uptime %downtime | %uptime %downtime Y%uptime %downtime API

2024-04-01 |100.0% 0.0% 100.0% 0.0% 99.92% 0.08% 0.0%
2024-04-02 |100.0% 0.0% 100.0% 0.0% 99.83% 0.17% 0.0%
2024-04-03 |100.0% 0.0% 100.0% 0.0% 99.81% 0.19% 0.0%
2024-04-04 |100.0% 0.0% 100.0% 0.0% 99.78% 0.22% 0.0%
2024-04-05 |100.0% 0.0% 100.0% 0.0% 99.86% 0.14% 0.0%
2024-04-06 |100.0% 0.0% 100.0% 0.0% 99.86% 0.14% 0.0%
2024-04-07 |100.0% 0.0% 100.0% 0.0% 99.89% 0.11% 0.0%
2024-04-08 |100.0% 0.0% 100.0% 0.0% 99.83% 0.17% 0.0%
2024-04-09 |100.0% 0.0% 100.0% 0.0% 99.87% 0.13% 0.0%
2024-04-10 |100.0% 0.0% 100.0% 0.0% 99.81% 0.19% 0.0%
2024-04-11 |100.0% 0.0% 100.0% 0.0% 99.61% 0.39% 0.0%
2024-04-12 |100.0% 0.0% 100.0% 0.0% 99.8% 0.2% 0.0%
2024-04-13 |100.0% 0.0% 100.0% 0.0% 99.88% 0.12% 0.0%
2024-04-14 |100.0% 0.0% 100.0% 0.0% 99.82% 0.18% 0.0%
2024-04-15 |100.0% 0.0% 100.0% 0.0% 99.76% 0.24% 0.0%
2024-04-16 |100.0% 0.0% 100.0% 0.0% 99.8% 0.2% 0.0%
2024-04-17 |100.0% 0.0% 100.0% 0.0% 99.78% 0.22% 0.0%
2024-04-18 |100.0% 0.0% 100.0% 0.0% 99.84% 0.16% 0.0%
2024-04-19 |100.0% 0.0% 100.0% 0.0% 99.84% 0.16% 0.0%
2024-04-20 |100.0% 0.0% 100.0% 0.0% 99.81% 0.19% 0.0%
2024-04-21 |100.0% 0.0% 100.0% 0.0% 99.82% 0.18% 0.0%




2024-04-22 |100.0% 0.0% 100.0% 0.0% 99.83% 0.17% 0.0%
2024-04-23 |100.0% 0.0% 99.88% 0.12% 99.78% 0.22% 0.0%
2024-04-24 |100.0% 0.0% 100.0% 0.0% 99.81% 0.19% 0.0%
2024-04-25 |100.0% 0.0% 100.0% 0.0% 99.93% 0.07% 0.0%
2024-04-26 |100.0% 0.0% 100.0% 0.0% 99.84% 0.16% 0.0%
2024-04-27 |100.0% 0.0% 100.0% 0.0% 99.91% 0.09% 0.0%
2024-04-28 |100.0% 0.0% 100.0% 0.0% 99.85% 0.15% 0.0%
2024-04-29 |100.0% 0.0% 100.0% 0.0% 99.85% 0.15% 0.0%
2024-04-30 |100.0% 0.0% 100.0% 0.0% 99.84% 0.16% 0.0%
2024-05-01 |100.0% 0.0% 100.0% 0.0% 99.86% 0.14% 0.0%
2024-05-02 |100.0% 0.0% 100.0% 0.0% 99.85% 0.15% 0.0%
2024-05-03 |100.0% 0.0% 100.0% 0.0% 99.76% 0.24% 0.0%
2024-05-04 |100.0% 0.0% 100.0% 0.0% 99.89% 0.11% 0.0%
2024-05-05 |100.0% 0.0% 100.0% 0.0% 99.86% 0.14% 0.0%
2024-05-06 |100.0% 0.0% 100.0% 0.0% 99.79% 0.21% 0.0%
2024-05-07 |100.0% 0.0% 100.0% 0.0% 99.87% 0.13% 0.0%
2024-05-08 |100.0% 0.0% 100.0% 0.0% 99.83% 0.17% 0.0%
2024-05-09 |100.0% 0.0% 100.0% 0.0% 99.58% 0.42% 0.0%
2024-05-10 |[100.0% 0.0% 100.0% 0.0% 99.81% 0.19% 0.0%
2024-05-11 |100.0% 0.0% 100.0% 0.0% 99.86% 0.14% 0.0%
2024-05-12 | 100.0% 0.0% 100.0% 0.0% 99.89% 0.11% 0.0%
2024-05-13 [ 100.0% 0.0% 100.0% 0.0% 99.83% 0.17% 0.0%
2024-05-14 |100.0% 0.0% 100.0% 0.0% 99.84% 0.16% 0.0%
2024-05-15 |[100.0% 0.0% 100.0% 0.0% 99.55% 0.45% 0.0%
2024-05-16 |100.0% 0.0% 100.0% 0.0% 99.85% 0.15% 0.0%
2024-05-17 |100.0% 0.0% 100.0% 0.0% 99.83% 0.17% 0.0%
2024-05-18 |[100.0% 0.0% 100.0% 0.0% 99.82% 0.18% 0.0%
2024-05-19 |100.0% 0.0% 100.0% 0.0% 99.82% 0.18% 0.0%
2024-05-20 |[100.0% 0.0% 100.0% 0.0% 99.79% 0.21% 0.0%
2024-05-21 |100.0% 0.0% 100.0% 0.0% 99.84% 0.16% 0.0%
2024-05-22 [100.0% 0.0% 100.0% 0.0% 99.83% 0.17% 0.0%




2024-05-23 |100.0% 0.0% 100.0% 0.0% 99.83% 0.17% 0.0%
2024-05-24 |100.0% 0.0% 100.0% 0.0% 99.86% 0.14% 0.0%
2024-05-25 |100.0% 0.0% 100.0% 0.0% 99.9% 0.1% 0.0%
2024-05-26 |100.0% 0.0% 100.0% 0.0% 99.89% 0.11% 0.0%
2024-05-27 |100.0% 0.0% 100.0% 0.0% 99.86% 0.14% 0.0%
2024-05-28 |100.0% 0.0% 100.0% 0.0% 99.84% 0.16% 0.0%
2024-05-29 |100.0% 0.0% 100.0% 0.0% 99.81% 0.19% 0.0%
2024-05-30 |100.0% 0.0% 100.0% 0.0% 99.84% 0.16% 0.0%
2024-05-31 |100.0% 0.0% 100.0% 0.0% 99.86% 0.14% 0.0%
2024-06-01 |100.0% 0.0% 100.0% 0.0% 99.79% 0.21% 0.0%
2024-06-02 |100.0% 0.0% 100.0% 0.0% 99.84% 0.16% 0.0%
2024-06-03 |100.0% 0.0% 100.0% 0.0% 99.81% 0.19% 0.0%
2024-06-04 |100.0% 0.0% 100.0% 0.0% 99.85% 0.15% 0.0%
2024-06-05 |100.0% 0.0% 100.0% 0.0% 99.81% 0.19% 0.0%
2024-06-06 |100.0% 0.0% 100.0% 0.0% 99.61% 0.39% 0.0%
2024-06-07 |100.0% 0.0% 100.0% 0.0% 99.85% 0.15% 0.0%
2024-06-08 |100.0% 0.0% 100.0% 0.0% 99.83% 0.17% 0.0%
2024-06-09 |100.0% 0.0% 100.0% 0.0% 99.86% 0.14% 0.0%
2024-06-10 |[100.0% 0.0% 100.0% 0.0% 99.75% 0.25% 0.0%
2024-06-11 |100.0% 0.0% 100.0% 0.0% 99.84% 0.16% 0.0%
2024-06-12 | 100.0% 0.0% 100.0% 0.0% 99.8% 0.2% 0.0%
2024-06-13 | 100.0% 0.0% 100.0% 0.0% 99.8% 0.2% 0.0%
2024-06-14 |100.0% 0.0% 100.0% 0.0% 99.8% 0.2% 0.0%
2024-06-15 |[100.0% 0.0% 100.0% 0.0% 99.86% 0.14% 0.0%
2024-06-16 |100.0% 0.0% 100.0% 0.0% 99.87% 0.13% 0.0%
2024-06-17 |100.0% 0.0% 100.0% 0.0% 99.84% 0.16% 0.0%
2024-06-18 |[100.0% 0.0% 99.91% 0.09% 99.83% 0.17% 0.0%
2024-06-19 |100.0% 0.0% 100.0% 0.0% 99.83% 0.17% 0.0%
2024-06-20 |[100.0% 0.0% 100.0% 0.0% 99.74% 0.26% 0.0%
2024-06-21 |100.0% 0.0% 100.0% 0.0% 99.79% 0.21% 0.0%
2024-06-22 [100.0% 0.0% 100.0% 0.0% 99.83% 0.17% 0.0%




2024-06-23 |100.0% 0.0% 100.0% 0.0% 99.78% 0.22% 0.0%
2024-06-24 |100.0% 0.0% 100.0% 0.0% 99.8% 0.2% 0.0%
2024-06-25 |100.0% 0.0% 100.0% 0.0% 99.88% 0.12% 0.0%
2024-06-26 |100.0% 0.0% 100.0% 0.0% 99.8% 0.2% 0.0%
2024-06-27 |100.0% 0.0% 100.0% 0.0% 99.82% 0.18% 0.0%
2024-06-28 |100.0% 0.0% 100.0% 0.0% 99.81% 0.19% 0.0%
2024-06-29 |100.0% 0.0% 100.0% 0.0% 99.86% 0.14% 0.0%
2024-06-30 |100.0% 0.0% 100.0% 0.0% 99.73% 0.27% 0.0%




KPI perfomance



































































Restituzione delle informazioni di

Restituzione delle informazioni della lista movimenti

Restituzione delle informazioni della lista conti o

visualizzazione saldo sui conti o carte Su conto o carta carte

Interfaccia | Interfaccia

Online Online

Banca: Banca: Interfaccia Online | Interfaccia API Interfaccia Interfaccia Online

API Gateway [ Home Mobile API Gateway | Banca: Home Online Banca: Gateway | Online Banca: Banca: Mobile

Data PSD2 Banking Banking PSD2 Banking Mobile Banking | PSD2 Home Banking Banking
2024-04-01 |360.73 87.95 121.05 403.07 2074.54 131.69 N/A 1088.62 516.82
2024-04-02 [520.00 102.08 149.53 397.40 3776.4 164.71 N/A 888.68 553.41
2024-04-03 (417.07 85.09 130.02 386.50 3067.8 157.32 N/A 983.6 244.72
2024-04-04 (475.79 94.6 143.7 406.29 2635.24 222.64 N/A 1154.21 555.36
2024-04-05 [425.13 92.47 135.26 376.27 2962.95 170.61 N/A 997.44 247.98
2024-04-06 |412.47 89.17 122.74 399.13 1662.81 136.61 N/A 1666.19 209.35
2024-04-07 [316.13 89.25 122.43 360.53 1594.85 132.05 N/A 1616.5 192.2
2024-04-08 |[502.50 83.77 140.22 392.57 3084.38 155.79 N/A 1096.63 587.49
2024-04-09 (426.27 90.2 133.78 545.80 2716.55 188.21 N/A 1161.91 606.84
2024-04-10 [509.33 91.63 227.65 397.77 3525.79 261.63 N/A 1480.09 757.32
2024-04-11 (477.80 84.28 133.99 508.27 2111.77 170.17 N/A 1204.18 252.63
2024-04-12 (424.53 82.6 137.0 394.31 2381.96 168.3 N/A 1191.33 266.09
2024-04-13 |383.07 84.52 125.78 698.23 1589.15 144.99 N/A 1861.19 221.31
2024-04-14 |356.20 87.32 120.28 308.39 1541.26 139.45 N/A 1702.44 526.77
2024-04-15 |429.71 84.02 132.44 325.83 3221.1 175.99 N/A 1007.34 889.84
2024-04-16 |[423.20 81.31 132.55 466.23 2834.15 155.79 N/A 1060.42 221.23
2024-04-17 |(382.27 86.53 126.8 384.00 2494.46 149.29 N/A 1157.81 207.35
2024-04-18 (412.41 85.51 116.96 565.67 2409.53 141.85 899.00 |1183.66 524.85
2024-04-19 |394.18 88.15 123.27 313.07 2290.49 144.97 N/A 1043.88 517.64
2024-04-20 |432.00 88.88 121.83 425.13 1381.85 146.44 N/A 1799.53 538.47
2024-04-21 |552.06 88.77 133.99 375.40 1228.58 149.9 N/A 1428.64 225.22
2024-04-22 (584.71 85.28 135.85 417.59 2822.57 174.17 414.86 |1093.12 576.05




2024-04-23 [419.53 95.32 142.66 366.27 2718.17 194.83 N/A 1124.1 275.16
2024-04-24 (415.77 88.85 133.81 444.87 2740.3 155.51 N/A 1309.01 257.84
2024-04-25 (910.00 90.05 115.19 543.40 1180.67 131.19 N/A 1792.18 271.72
2024-04-26 (418.71 85.11 130.78 387.20 1614.16 139.04 N/A 1232.09 563.46
2024-04-27 (421.88 88.93 117.83 341.13 1763.81 137.58 N/A 1941.8 190.33
2024-04-28 (341.47 84.6 108.62 386.85 1285.06 130.36 N/A 1719.39 191.91
2024-04-29 |[452.86 83.71 126.77 643.17 2685.49 151.38 N/A 1104.14 235.13
2024-04-30 | 1855.20 83.83 147.04 393.54 2808.2 146.4 N/A 1163.92 235.76
2024-05-01 [363.93 88.19 143.54 307.00 2108.16 130.51 N/A 1421.17 537.69
2024-05-02 | 380.67 100.22 141.47 356.08 3099.9 161.61 N/A 1092.84 568.81
2024-05-03 [408.79 88.11 135.23 373.17 2859.15 164.97 N/A 1258.99 580.51
2024-05-04 |(383.38 92.13 114.39 339.64 1661.05 156.34 418.00 |1864.57 550.29
2024-05-05 [350.60 89.99 106.42 287.54 1648.24 130.0 N/A 1736.18 421.88
2024-05-06 |[396.57 93.38 136.08 449.68 2924.82 155.38 446.00 |1210.17 569.45
2024-05-07 [391.59 94.41 135.67 431.33 3169.44 163.45 366.00 |1165.42 583.39
2024-05-08 [384.25 85.39 120.79 528.58 2898.16 148.92 386.00 [1286.24 539.77
2024-05-09 |[444.20 92.63 116.9 390.92 2806.7 220.39 N/A 1275.97 202.08
2024-05-10 |356.56 83.96 124.33 347.13 2399.46 151.4 405.50 [1189.9 218.88
2024-05-11 |[349.20 92.5 116.0 329.28 1429.55 138.07 N/A 1791.29 539.27
2024-05-12 [350.45 90.84 118.09 319.56 1471.82 156.15 N/A 1799.55 205.1

2024-05-13 |363.64 92.01 128.01 427.50 2957.44 156.01 N/A 1158.62 219.08
2024-05-14 (412.18 84.01 127.59 352.45 2972.49 223.73 N/A 1258.35 315.98
2024-05-15 [431.59 87.35 731.64 379.93 3013.19 696.75 N/A 1895.68 831.53
2024-05-16 |527.44 91.37 134.66 472.56 2937.23 164.17 423.00 [1175.08 556.22
2024-05-17 [443.64 96.39 125.88 375.35 2283.17 141.36 N/A 1145.43 208.22
2024-05-18 |[381.09 88.26 118.9 408.35 1461.34 135.36 N/A 1886.74 222.14
2024-05-19 (420.57 86.58 260.6 424.21 1364.2 140.69 N/A 1855.33 278.19
2024-05-20 (418.86 100.68 139.66 459.00 2851.87 154.6 N/A 1282.01 225.3

2024-05-21 [399.14 88.17 149.77 403.00 2846.4 170.18 392.00 |[1028.61 569.67
2024-05-22 |[459.36 91.27 139.03 394.25 2521.47 182.92 N/A 1194.7 274.48




2024-05-23 [443.50 90.94 127.62 434.05 2730.08 144.55 N/A 1173.01 196.91
2024-05-24 (446.48 96.61 131.14 383.53 2359.48 140.03 N/A 1247.3 195.7

2024-05-25 [449.14 90.43 113.59 398.95 1703.92 135.54 N/A 1545.55 186.96
2024-05-26 |379.09 85.87 106.1 349.06 1274.59 130.08 N/A 1736.11 497.06
2024-05-27 [592.16 95.63 149.24 409.38 2941.1 182.97 476.00 |1248.78 615.44
2024-05-28 (428.58 93.52 131.99 438.44 2540.77 149.43 593.00 |1041.18 554.46
2024-05-29 (385.17 89.67 167.76 444.60 2541.75 236.44 479.00 |1153.28 661.82
2024-05-30 [435.31 83.26 132.18 443.83 2926.69 149.33 567.00 |1005.56 487.3

2024-05-31 [406.57 87.38 134.16 420.58 2846.35 152.96 N/A 1079.58 513.15
2024-06-01 |[393.69 83.28 115.63 401.58 1776.87 149.17 N/A 1422.3 235.89
2024-06-02 [461.08 85.38 117.04 414.64 1741.68 132.52 N/A 1436.67 177.95
2024-06-03 [449.07 89.73 139.65 461.69 3233.43 163.61 N/A 976.65 247.6

2024-06-04 |[465.07 82.44 136.55 605.00 2999.48 166.0 N/A 1128.07 564.55
2024-06-05 [500.00 87.37 130.81 423.92 2853.38 150.49 475.00 [1096.54 204.95
2024-06-06 |447.47 95.51 132.77 359.54 2769.2 185.58 N/A 1156.36 526.3

2024-06-07 |464.80 85.74 137.81 426.54 2758.13 149.17 N/A 1114.88 209.8

2024-06-08 [419.73 84.21 138.49 421.77 1375.46 136.63 N/A 1517.49 189.57
2024-06-09 |[375.93 87.57 117.44 433.69 1459.94 134.43 N/A 1502.05 505.69
2024-06-10 |[585.07 85.89 148.83 420.92 3280.2 172.41 N/A 1086.52 596.5

2024-06-11 |[440.87 87.94 141.92 467.15 2992.72 163.72 N/A 1124.61 573.88
2024-06-12 |387.44 84.16 133.18 358.82 2491.26 174.36 369.00 |1085.71 212.41
2024-06-13 |[469.13 83.08 121.51 380.15 2626.09 146.35 N/A 1067.78 204.83
2024-06-14 [465.47 84.62 121.73 438.60 2831.29 147.98 462.00 |[1095.2 208.02
2024-06-15 |364.94 87.37 119.56 338.75 1567.13 136.29 N/A 1610.21 522.32
2024-06-16 |[349.44 86.48 106.89 388.67 1449.52 129.54 N/A 1538.94 496.04
2024-06-17 |375.26 96.05 130.12 440.82 3231.39 155.5 464.00 |1072.33 214.86
2024-06-18 [397.33 90.81 132.78 408.44 2502.5 149.79 N/A 1310.24 715.12
2024-06-19 |[425.50 77.92 129.4 425.81 2447.08 147.38 N/A 1312.05 522.79
2024-06-20 [378.33 77.18 126.74 391.13 2480.3 142.68 N/A 1380.94 519.1

2024-06-21 |[378.87 71.93 127.39 373.93 2154.85 143.93 N/A 1326.83 528.49







Restituzione delle informazioni del
dettaglio conto o carta

Restituzione delle informazioni del dettaglio
transazione su conto

N/A 331.25
N/A 278.75
N/A 129.34
N/A 332.23
N/A 343.48
N/A 466.68
N/A 267.51

Esecuzione verifica disponibilita di fondi




N/A
N/A 149.64
N/A 276.44
N/A 257.65
N/A 203.63
N/A 254.68
N/A 199.65
N/A 190.68




N/A N/A
N/A 804.89

N/A 537.04

N/A 624.82

N/A 552.58

N/A 513.6

N/A 322.81

N/A 756.47







